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CLEANING & MAINTENANCE:

Tapware should be cleaned with mild detergent and water

All Products must be cleaned with a soft cloth with soapy water, avoid
waxes, solvents, abrasives, acids and other chemical based cleaners
Warranty will be void if damages are caused by unsuitable cleaning
products

WARRANTY INFORMATION:

25 years cartridge and structure

5 years PVD finishes (purchased after 01/01/2026)

1 year non-PVD finishes

1 year parts & labour

Note: Hoses, slides, wall fixings, brackets: 1 year

ZENI/IO

Zen-inspired, Modern Living




